
   
 

Milk To Go Outpatient Program Practices  

Northwest Mothers Milk Bank (NWMMB) is a nonprofit organization dedicated to improving the health 
and survival of vulnerable infants through the provision of safe, pasteurized donor milk. As donor milk is 
a limited resource, its distribution is based on milk availability and prioritization of infants with the most 
critical medical needs. 

General Principles 

• Donor Milk Availability: Donated human milk is always needed, and availability cannot be 
guaranteed. NWMMB relies on volunteer milk donors who have excess breast milk and are 
willing to complete a thorough screening process, including health and lifestyle assessments, a 
provider-validated health screening, and blood tests to ensure the safety of the milk. 

• Milk Processing and Safety: All donated milk is pasteurized and tested per the standards 
established by the Human Milk Banking Association of North America (HMBANA). 

• Prioritization of Milk Use: Donor milk is allocated based on priority needs, with hospitalized 
infants and those with critical medical conditions receiving the highest priority. Once the needs 
of hospitalized infants and those with critical medical conditions are met, NWMMB then focuses 
on serving outpatients in the community. 

• Outpatient Programs: NWMMB offers outpatient programs to address the needs of infants in 
the community. These programs are designed to provide access to donor milk when available, 
though quantities are limited and based on priority need. 

• Community Care: The processing fees for donor milk ensure that every ounce is safe for the 
babies who need it. NWMMB offers Community Care programs to provide financial assistance 
that helps off-set the cost of pasteurized donor milk. More information, including community 
care application details, is available on the NWMMB website. 

 

Priority Groups for Donor Milk Distribution 

1. Critical Medical Needs for Infants Under 12 months (Milk To Go Plus) 
o Infants who require donor milk due to serious health conditions are prioritized. 

Conditions that may qualify for this priority include, but are not limited to: 
 Awaiting organ transplant 
 Malabsorption disorders 
 Short gut syndrome 
 Congenital digestive system anomaly 
 Congenital heart disease or anomaly 
 Congenital renal disease or anomaly 
 Extreme prematurity, 28 weeks gestation or earlier 
 Failure to thrive, (below 5th percentile at 8+ weeks 
 Formula intolerance (evidence of suboptimal growth or persistent symptoms 

after 3 or more documented trials of breastmilk substitutes, including 
hypoallergenic or amino acid-based preparations) 



   
 HIV-positive birthing parent 
 Immunological or metabolic deficiencies 
 Malabsorption disorder 
 Maternal cancer 
 Maternal death 
 Necrotizing enterocolitis 
 Neonatal abstinence syndrome 
 Short gut syndrome 

o Documentation: To access donor milk for infants with critical medical needs, the 
following are required monthly: 

 A prescription from a healthcare provider 
 Medical chart notes 
 A statement of medical necessity 

o Milk Availability: Donor milk is available in limited quantity and may vary dependent on 
available supply. 

 

2. Medical Need for Infants Between 0 to 8 Weeks of Age (Milk To Go 100oz) 
o Infants between 4 and 8 weeks of age with an ongoing medical condition may qualify for 

additional supplemental donor milk, if available. Conditions for eligibility include, but 
are not limited to: 

 Prematurity (born before 35 weeks' gestation) 
 Intrauterine Growth Retardation (IUGR) 
 Small for Gestational Age (SGA) 
 Greater than 10% weight loss at 3 weeks of age 
 Temporary pause of breastfeeding due to medication 
 Discharge from the Neonatal Intensive Care Unit (NICU) 

o Documentation: To access donor milk for infants between 0 and 8 weeks of age with 
medical conditions, the following are required: 

 A prescription 
 Medical chart notes 

o Milk Availability: Donor milk is provided in limited quantity, up to 100 ounces per 
infant, dependent on available supply. 

 

3. Supplemental Milk for Infants Under 4 Weeks of Age (Milk To Go 40oz) 
o Infants under 4 weeks of age may access donor milk through NWMMB’s “Milk-To-Go 40 

oz” program, provided supply is available. This program is designed to support infants 
who may need supplementation while breastfeeding or an alternative feeding plan can 
be established. 

o Milk Availability: Donor milk is provided in a limited quantity, up to 40 ounces per 
infant, dependent on available supply. 

 



   
Final Notes 

• Limited Supply: Donor milk is a limited resource, and all allocations are dependent on 
availability. 

• Priority-Based Distribution: All distribution follows the priority system outlined above to ensure 
that those with the most critical medical needs receive donor milk first. 


